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Raising the bar on patients’ Sitecore website experiences

Challenge &

An overwhelming
Sitecore DXP

TriHealth needed digital help. Fast.
Their Sitecore digital experience

platform (DXP) instance was outdated,

the user experience (UX) was
overwhelming, and the content
organization confused everyone,
including their internal teams.

With a rebrand on the horizon,

TriHealth had the perfect opportunity to

overhaul their DXP so it worked for
them and their patients. They just
needed the right Sitecore partner:
MERGE.

Solution @

Reworked Sitecore frontend
and backend

By working with TriHealth marketing leaders,
MERGE improved the current Sitecore instance’s
usability and content navigation soon after
launching the partnership — including designing
and implementing a new searchable location
tool and improving the provider directory.

Additional research, audience interviews,

and Sitecore personalization best practices,
allowed MERGE to develop personas and user
journeys improving how patients connect
with TriHealth’s brand on their new and
improved website.

Results ﬁ

An elevated TriHealth
UX and brand

By modernizing users' Sitecore
experiences on both the backend
and frontend — including moving to
the DXP’s modern headless
approach — with new designs and
components in addition to the
upgrade, TriHealth’s administrators
can implement ongoing site updates
while providing visitors with a
seamless digital patient experience.

Making finding the right care
faster and easier than ever.

“We wanted a partner who understood us and industry best practices. MERGE was empathetic and agile.”

M=RGE



Out with the old...

e Sitecore functionality was
overwhelming and wasn’t
working as expected

e Too much content, no cohesive
organization

e Outdated look and feel

e Confusing UX for patients and
referring caregivers
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The right care
where and when
you need it.

PATIENT SERVICES

FIND A DOCTOR* CONNECT WITHUS

Tapinto an entire system of carethats ready  Get connected to an entire system of are
tohelp you ve beter, thats buitt around helping you lve better.
FIND A DOCTOR: 513 569 5400

*The Find a Doctor Tool is owned by the
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FEATURED SERVICES

HEALTH & FITNESS CENTER HEART CARE

CANCER CARE

ORTHOPEDICS & SPORTS SURGICAL

A«

TriHealth Brings Advanced Heart Triealth Announces Dedicated
Diagnostics to Cincinnati Precision Medicine Institute
+Learn More +Lear More

WE ARE PHYSICIANS, HOSPITALS AND COMMUNITIES WORKING TOGETHER TO HELP YOU LIVE BETTER.
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FIND ADOCTOR

Obstetrics and Gynecology Residency

Discover Cincinati

Education Education > Obstet

The Obstetrician-Gynecology Residency Program includes:

General Surgery Residency
Vascular Surgery Residency

Famity Medicine Residency

Internat Medic

tetrics and Gynecology

Residency

* 18 months of obstetrics

* 18 months of gynecology
 sixmonths or more of primary care

S Reskdececy) * additional rotations, including electives

The program is fully accredited by the ACGME. Residents are el
"

completion of the program.

Admission Requirements

Current Residents.

Curriculum

Facolty

PastResidents

incinnati's top medical
facilities: Bethesda North and Good Samaritan hospitals,

Bethesda North Hospital

Program Manual H ® inwomen's

Rotation Schedules
Salaries and Benefits

Femate Pelvic Medicine and

Reconstructive Surgery

Fellowship

Bethesda North Podiatric Surgery +

Residency

Sports Medicine Fetlowship

weays.
id enter for
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v fertility treatment.
progressive and always ch
Bethesda North Hospital ths year.

More than 4,200 b

Good Samaritan Hospital

Good the oldest and
Cincinnati, The| Landits staff are repe

The Mary
Fellowship

Visiting Residents

. INFO 513 569 1900

recognized for ts highly rated maternity programs, cardiac care, and rehabilitation

services. has 1 newborn
unit and delivers more babies than any area hospital,

Questions? Email Anne Ulmer
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FIND ADOCTOR

Find Care Now

Emergency Care

Imaging and Radiology

Mammography
Pediatrics
Primary Care

Priority Care

Specialty Physicians
TriHealth Clinic at Walgreens

TritealthNow

The right care
where and when
you need it

We're nearby with the right care you need right now. Our medical teams are here to
provide you with expert care, 50 you can get your health and wellness back on
track. Put health care back on your schedule. Click on the links below to learn

more about Trikealth services.

TriHealth Primary Care

It's best to start with your primary care provider to determine the type of care you
need. If you don't have one, click here. For physicians offering online scheduling,
click here.

Topr tocare,
also offering several telehealth options which include:
« Video Visits: Click here for more information about video visits.
your provider
* Evisits: p Tritealth patients with
MyChart account. Click here for more information.

To schedule an office visit or  telehealth visit, contact your provider's office.If you
do not have a primary care provider, please call 513 853 2100 to schedule an
appointment
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Call 513 862 3400
Fax 5132215865
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Doctor on Call:
Selectinga New
Primary Care Provider

Health Talk Live: Why is
Preventative Care so
Important?

Doctor on Call: Meeting
Your Needs Across a
Continuum of Care

Convenient and Easy
Virtual Care Day or
Night

The Importance of
Reestablishing Regular
Medical Care

Primary Care is Safe




And in with the new!

e Increased backend and
frontend usability in Sitecore

e Better organized content

e Overhauled Find-A-Doctor and
Find-A-Location to improve the
patient experience

o TriHealth's story carries across
the site, for a consistent UX

e A partner who understands
Sitecore AND healthcare.

M=RGE

A healthy life begins with
truly human care

nsider your true needs to help

oy your high

Find A Doctor

For Patients
For Medical Professionals

MyChart Patient Portal

For the Community

Featured Services

Primary Care

ot visits (o our experienced primary care providers
pediatrcians can help you and your family

e your best lives. Our famity doctors know and care

about your personal health history, can recognize issues

“They re with you for the long haul

Visit a Physician

NEW WEBSITE

MYCHARTLOGIN  PAYABILL  CAREERS  DONATE  CONTACTUS

uTriHeaIth FindaDoctor  Services - Locations

Services A-Z
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Featured Services

PayaBill Services and Conditions

Cancer and Blood Care —>

I heaith care related services

Explore the many ways Trieaith i s ng telehealth to
improve our patients”care.

Neuroscie

Telehealth Options

Priority Care TriHealth Clinic

Guickly and conveniently access care al our Priorty Take comfort in knowing thal we e nearby. Our medical
Care locations throughout the Tr-State ares for minar. team s here to provide you with expert care. so you can
injuries, lab testing. vaccinations, on-sie X-rays, ard et back to whal matters most Is another way

mare. Reserve your spot and connect with a care TriKealth is honoring our mission to improve tne health

provider today. of the peopie we sarve.

Reserve Your Spot Finda Location

Improve the Quality of Your Life with Our Full-

Service Care Network

We provide the toois and knowiedge to keep yourse healt g e

the fullst with our extensive network o hysicians, nurses, ciics,an

hospials. inclucing Beth amaritan. Whether
y o 3 outine checlup—or any moment in between—we
e, comprehensiv health services, and peace of mind for you
e in Hamnitton, Butler. Cliton, and Warmen counties n

Get Care Now

Medical and holistic services and support to
take control of your health

ftness facilty recognized by the Medical Fitness Association (MFA

TriHealth Fitness and Health Pavilion

Health Resources and Support for You and Your Farmily

The Triealth Fitness b Health Paviton offers a variety of wellness

classes ano events each month 1o members and nonmembers alke

Search Classes and Events

Acupuncture
TriHealth Integrative Health and Medicine offers top quality Cincinnat
acupuncture from highly trained and licensed acupunciurisis

Audiology and Hearing Aids
From nearing loss to tinnitus (ringing in the ear), TriHealth audiologists treat 3
full range of hearing issues.

Behavioral Health and Psychiatry

The Behavioral Health Department at Good Samaritan Hospital provides

professional, compassionate mental health treatrent for Adults and Senior
2 wide range of sympt

anxiety ana other mental health disorders or substance abuse.

Breast Care

Cancer and Blood Care
The TriHealth Cancer § Blood Institute uses a multidisciplinary approach and
the most advanced technologies in the diagnosis and treatment of cancer.

Corporate Health
From an-site nursing to custom wellness programs and our innovative
Executive Health Program, Trikealth C

TriHealth Corporate Health

Alcohol and Drug Treatment
For people suffering from aicohol and drug disorders, TriHealth offers
outpatient treatment through the Bethesda Alcohol and Drug Treatment
Program.

Blood Management and Utilization Program

Cincinnati Children's Fetal Care Center

Cosmetic and Plastic Surgery
We understand the importance of plastic surgery, whether cosmetic or
ructive, to a person's recovery, confidence and quality of ife. Our

across the region lower costs and improve their workforce health.

Critical Care Medicine
At TriHealth, the Intensive Care Unitis staffed by a team of board-certified
puimonary medicine, critical care and hospitalist physicians who provide the
highest level of care to patients 24/7.

Fellowship-trained Plastic surgeons, use the latest technologies in plastic
surgery to help you achieve your goals.




Frustrated by your Sitecore DXP?
Get an expert second opinion.




